Greenshades

CUSTOMER STORY
How Hoss’s Family Steak & Sea
easily manages their employees
with Greenshades.

Overview

Hoss’s is a Pennsylvania chain restaurant that specializes in cooked-to-order steaks, chicken, and seafood
complemented by their famous soup, salad, bread and dessert bar.

Challenges

With the high turn-over atmosphere of the food industry, Hoss’s needed an accessible employee service,
benefit, and payroll solution.

* Before Greenshades, Hoss's was manually keeping track of employee verification requests, coordi-
nating benefits elections, and more.

* Hoss’s desired a unified platform to house employee and payroll information for their 40+ locations
that could be easily accessed at any time.

SPRING WINTER Mid-Market -2021 -

T O <o

High High High Higl . o Jh
Performer Performer Performer Performer e <o apterra| 4 4 Partner Pazl‘-’tzr:er d
o : 4.4 e ;
1212 1 /

www.greenshades.com (888) 255.3815 sales@greenshades.com




Solutions

Hoss’s uses the following Greenshades products:

» GreenEmployee HRDocs < GreenEmployee Profile

« GreenEmployee Benefits Maintenance Access
Management » Dynamics Payroll
» Tax Filing Center Inspector Core

The Greenshades online platform allows Hoss’s emplo-

yees to review and edit their payroll information online.
Employees are also able to print pay stubs and W-2’s in

minutes and complete benefits enrollments easily.

Results

* Hoss's no longer print pay stubs for employees.

e Hoss’s employees can access their W-2’s anywhere.

* Benefits enrollment is now over 95% paperless.

The software works well and when there is a need for support, the Greenshades support staff has l

been great to work with. ’ ,
- Don Imler

Director of Human
Resources
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